PRIVATE POLICY

Our website, named Les Chalets Alpins is the exclusive proprerty of Les Chalets Alpins. This
confidentiality policy implicitly binds you to compliance with everything mentionned below.

Les Chalets Alpins reserves the right to modify and/or amend this policy without any prior
notice. If Les Chalets Alpins modifies or amends this policy, such as modifications or
amendments will be posted and accessible on Les Chalets Alpins website.

Law 25 : law modernizing legislative provisions regarding the protection of personal
information

Mandanted person : Geneveiéve Ajas, Manager 418-848-4888

Personal Information

You are not required to provide any personal information to acceess our website Les Chalets
Alpins. However, in certain situations, les Chalets Alpins may ask you to provide personal
information such as your name, email address, telephone number and credit card number. The
personal informationis collected solely with your explicit consent when you ask for information,
subscribe to our newsletter or to make an online reservation.

Les Chalets Alpins understands how important it is to protect your personal information, so all
personal information provided to les Chalets Alpins is protected and kept in the strictest of
confidence.

Les Chalets Alpins may designate an independent supplier to manage or operate certain
functions related to Les Chalets Alpins website. Should Les Chalets Alpins needs to transfer
personal information to service providers, it will take every precaution to ensure that the service
providers are subject to very strict confidentiality and security obligations.

Collected information

Certain information is automatyically collected each time you visit Les Chalets Alpins website.
However, none of this information can be used to identify you personnally. Such information
includes the domain name, the IP address used to access Les Chalets Alpins website and the type
of browser and system you are using.

Les Chalets Alpins uses this information for statistical purposes to monitor the number of times
that les Chalets Alpins website is visited. This serves as one means to detect technical problems
and to administer Les Chalets Alpins website in order to improve it.



Use of cookies

Les Chalets Alpins installs cookies to save your preferences and recover them each time you visit
our website. Cookies store personal information about you, such as your name, email adress and
preferences, to be able to provide a personalized browsing experience. Cookies are also used to
measure activity levels on Les Chalets Alpins website to identify its most popular aspects and
sections so that the site can be constantly improved.

Most browsers are configured to accept cookies. However, you can change your browser’s
parameters to have it refuse cookies or alert you when a cookie is about to be installed. This will
allow you to use Les Chalets Alpins website without cookies.

Unsolicited information

Please refrain from sending unsolicited material to les Chalets Alpins such as trade, advertising,
creative or other types of proposals. All unsolicited information sent to Les Chalets Alpins will
not be covered by this policy.

If any part of the unsolicited information you send to Les Chalets Alpins is protected by a
copyright, trademark or any other exclusive ownership tight belonging to a third party, you agree
to indemnify Les Chalets Alpins against any claim or any action that should be taken against it
with respect to the use or possession of this unsolicited information.

Subsequent communications and subsciptions cancellation

Les Chalets Alpins reserves the right to communicate with individuals who have requested
information, made a reservation or subscribed to Les Chalets Alpins newsletter.

If you no longer want to receive Les Chalets Alpins communications, you can click on the
unsubsribe link at the bottom of the email or newsletter. The link allows you to have your name
removed from the emailing list.



